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NAIFA member benefits provide the resources you need to succeed – at
every stage of your career! With more than 50 professional programs and
products designed to enhance skills and provide value-added business
services, NAIFA membership is your best career investment.

NAIFA Helps You
Grow Your Business
Professional Development: Increase Your
Knowledge Base and Improve Your Skills
NAIFA Online CE with RegEd
NAIFA and industry-leading online CE provider, RegEd, offer members
24/7 access to hundreds of quality courses at specially negotiated rates.
This includes firm element, PACE, ClearCert certified LTC partnership
training, free annuity training through the RegEd and IRI Annuity Training
Platform and State Insurance CE programs. Pricing includes options for
individual courses and unlimited access – far below listed rates.

NAIFA Monthly Webinar Series
(Free With Membership)

Members-only monthly webinars featuring timely information and training on topics of interest, including: sales, prospecting, marketing, practice management and legislative updates.

NAIFA Online Seminar Series
(Free With Membership)

The NAIFA Online Seminar Series features training and information programs on various topics important to running your business and enhancing your success, including practice management, sales, marketing, and

prospecting, each with specific content for every career stage.
These video based programs are further enhanced by downloadable
print materials and resources.
Seminars include: Succession Planning, Survive and Thrive in Your First
Three Years, Hiring the Ideal Assistant, The Six Steps to an Effective
Referral Conversation, and The NAIFA Risk Management/Loss
Control Seminar.
In addition, LIMRA and NAIFA have teamed together to provide NAIFA
members access to LIMRA’s Anti-Money Laundering (AML) Training
Program. This program satisfies the rules and regulations of the U.S.
Department of the Treasury. The AML program has been widely endorsed by many of the life insurance carrier companies that use independent producers.

NAIFA Career Conference and Annual Meeting
Each year NAIFA members from across the nation gather to enhance
their professional development, connect with colleagues, tend to the
governance of your association and support the advocacy and political
action work that is protecting your industry. Long time attendees and
first timers alike will be in
New Orleans, Louisiana,
October 3-5, 2015.
NAIFA 2015 • NEW ORLEANS
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NAIFA Leadership
in Life Institute (LILI)
The NAIFA Leadership in Life Institute
(LILI) is devoted to advancing business practices, professional skills
and personal growth. Through this
six-month leadership program, NAIFA
members tackle:

LEADERSHIP
IN LIFE INSTITUTE

»» The best in leadership and personal-development thinking
»» Tools to improve your practice and create a business plan
»» Increased understanding of self and improved interpersonal
relationships
»» Expanded professional network and opportunities for growth through
LILI alumni programs
»» Leadership opportunities in NAIFA
»» The One Page Business Plan® by Jim Horan
»» The Kolb Learning Style Inventory
»» Emotional Intelligence (EQ) – the #1 predictor of success in business
and leadership. Learn what your EQ is and how to increase it.

NAIFA Coach
Two critical aspects of your
business are often top of mind:
managing your client and prospect
relationships and effectively acquiring and
retaining clients. To do so, you need to apply
efficient use of resources to achieve success and
results. NAIFA has partnered with a select group of experienced, industry-focused coaches to provide NAIFA members
access to products and programs created by this coach community
to further enhance your growth and success, as well as opportunities for
individual and group coaching at special member rates.
»» Dramatically impact your sales and practice management
performance
»» Stay focused on your goals

»» Credibility by James Kouzes and Barry Posner – all new and
revised edition with sharpened focus on how leaders earn and
sustain credibility

»» Group and individual coaching experiences accelerate success

»» Study of Jim Collins’ entire body of work on Good to Great
companies, what drove some to fail, and others to thrive in
uncertain times

»» Evaluation and review of current marketing plan helps determine
current state of your business

“NAIFA provides members with the tools
they need to succeed in our industry. The
best practices I’ve learned from NAIFA help
me tremendously in assisting my clients in
their financial goals. And Advisor Today is
worth its weight in gold. I’ve used sales
ideas from AT to close business.”

»» Increase your determination and confidence

»» Take your business to the next level using new, powerful
marketing strategies
»» Learn valuable practice development models and methods that
will appeal to all agents and advisors, at any career level
»» Understand how to engage more meaningfully with prospective
clients, current clients, staff, and others
»» Access to free online tools and resources, and special member
discounts on popular, best-selling books

Jeffery Hill
Little Rock, AR
NAIFA Member Since 2009
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Professional Designations
Professional designations signal a commitment to your career while
representing accomplishment and expertise within the insurance and
financial services community.

NAIFA LUTCF
Successful insurance and financial
services careers are deeply rooted
in product knowledge and effective
sales skills, and those qualities are the core of NAIFA’s LUTCF. NAIFA
has partnered with the College for Financial Planning to re-launch the
NAIFA LUTCF designation program. The curriculum is comprised of
three courses, each of which are nine weeks long. Registration begins in
January 2015 with classes scheduled to begin July 2015. More details
are available at www.NAIFA.org.
In addition, NAIFA membership includes substantial discounts to the
industry’s leading educational institutions:

College for Financial Planning (CFFP): 15% discount for
NAIFA members.
Founded in 1972, The College created the Certified Financial Planner™
(CFP®) certification and is the exclusive provider of eight additional
industry benchmark designations, Series Exam Prep courses, and three
Master of Science degrees.

American Institute of CPCU (AICPCU): 20% discount on AICPCU
print study materials for the 11 courses leading to the CPCU designation.
America’s Health Insurance Plans (AHIP): 20% discount on
AHIP courses leading to multiple health-related designations and a
$50.00 discount on Medicare Advantage and Part D prescription drug
plan training.
For details and to take advantage of these NAIFA discounts,
go to www.NAIFA.org/Benefits.
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Member Resources:
Make the Most of Your Business
NAIFA ClientCast® by RealWealth®
(Free With Membership)

This client web marketing and referral tool is a monthly podcast
designed to educate, inspire and motivate your clients to implement
strategies and solutions with you as their insurance professional.
Topics include life, health, long term care, disability and critical illness
insurance. NAIFA members may also purchase the RealWealth®
monthly or weekly customized upgrade service at a discounted rate.

Value Pitch Process™
(Free With Membership)

An online video training program designed with features unique to NAIFA
members that employs a four-step process to help you identify, refine
and build your “elevator speech.”

NAIFA Virtual Library and Virtual Assistant
(Free With Membership)

This program is the single most comprehensive, user-friendly online
resource tool that supports a financial advisor or insurance agent
regardless of his/her practice specialty, distribution channel or career
level. As a NAIFA member, you have free, unlimited access to this
extensive library filled with fact finders, concept pages, business tips
and tools, client presentations, a target lead generator, a rate indicator,
tax tables and specimen documents. Members may also purchase
the upgraded version of the library, the NAIFA Virtual Assistant, at a
discounted rate.

“I would have never had any measure of
success, let alone survive in this very
competitive industry, if it weren’t for NAIFA.“
Jim Fuller, LUTCF
Athens, OH
NAIFA Member Since 1981
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NAIFA SmartBrief
(Free With Membership)

Get the industry news and insight you need,
every day! NAIFA SmartBrief contains only
the must-read news for financial advisors and
insurance professionals. Articles are chosen
from thousands of news sites, blogs, and other
sources, and delivered straight to your inbox.

The LIMRA NAIFA Sales
Booster Assessment Tool
Career Activity Management (CAM)® System –
NAIFA Edition
A Microsoft Windows-based powerful sales activity and production
data analysis tool with customization and coaching support features.
Designed to help individual producers track and boost their sales performance and manage their client cases in a comprehensive yet readily
accessible manner and offered to NAIFA members at a preferred price.

NAIFA’s Advisor Today
(Free With Membership)

NAIFA’s Advisor Today is an awardwinning bi-monthly magazine and the
leading source of news and information
for insurance and financial advisors.
Advisor Today’s articles and podcasts
feature insights from industry experts
on a wide range of topics, including
sales, marketing, prospecting and
practice management. Access even
more content, more often, on the
AT blog: www.advisortodayblog.com.

NAIFA Bookstore
Features resource materials authored by NAIFA members and strategic
partners on topics of interest. Located within the NAIFA Marketplace.
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LIMRA and NAIFA have partnered to offer
Sales Booster™, a sales development tool
that is designed to help producers align their
thinking with their sales objectives as well as
uncover tendencies that may unknowingly
prevent them from achieving better results.

Life Happens
Life Happens’ awareness campaigns have extensive industry support and are the ideal platform to help companies and agents educate
people on the importance of securing insurance coverage. Life Happens has print materials, videos, and TV and radio commercials,
all available at substantial discounts to NAIFA
members. The easy-to-use materials can help
you generate new leads, conduct sales seminars, or even educate your community on the
importance of life and health insurance.

Million Dollar Marketing System
A comprehensive marketing program developed by Annette Bau, CFP® and delivered
in eight online modules with optional coaching support that helps you identify your target
market, create a marketing plan and effective
follow-up system, and generate leads and
referrals. Offered to NAIFA members at a
special discount.

“NAIFA is our
professional
association, just
like the AMA is for
doctors or the Bar is
for attorneys. NAIFA
is the only group
that represents
everything we do
– no one else can
compete. Others
address only small
portions of our
business. The one
common association
for everyone and
everything we do
is NAIFA.“
Ray D. Hunt,
LUTCF, CLTC
Columbia, SC
NAIFA Member
Since 1995

9

NAIFA

Member Benefits Guide

The One Page Business Plan®

NAIFA State and Local Events

An efficient and effective step-by-step process that will help you develop
an actionable business plan to take your practice to the next level. This
powerful tool includes valuable tips, templates, and examples specifically for agents and advisors. Available in either a workbook/CD package or
online version and offered to NAIFA members at a special discount.

One of the core benefits of NAIFA membership is the opportunity to
participate in meetings and events at one of the hundreds of NAIFA local
and state associations nationwide. These events provide members with
tremendous networking opportunities, an excellent source of professional development, and a forum to share ideas and form business alliances. Also, they are a great source of information, including legislative
updates, announcements of new NAIFA services, and presentations by
members and invited guests.

Member Programs:
Reap the Career Rewards of Involvement
Young Advisors Team (YAT)
(Free With Membership)

NAIFA’s Young Advisors Team (YAT) is
for members who are 40 years
of age and under, or within their first five years in the industry. The
mission of the Young Advisors Team (YAT) is to: SOW the value of
membership with new and young advisors, so they are empowered to
SURVIVE their first years in the business, to GROW into involved NAIFA
members and become successful advisors who THRIVE in the industry
and our association.
Whether you’re new to NAIFA, or have been a member for several years,
the Young Advisors Team provides you with resources geared specifically to your career development needs as a young insurance or financial
advisor. YAT members, for example, have access to specific events and
educational sessions at NAIFA’s annual conference. Learn how to grow
your business, take advantage of NAIFA’s first-rate sales and skills training and receive discounts on a wide range of professional resources.

“I rely on NAIFA to not only provide me
support for my business, but the training
I need to advance my career. It seems
the longer I am in business the more I
need NAIFA.“
Jennifer L. Alford
Perrysburg, OH

NAIFA Quality Award
The NAIFA Quality Award provides advisors
at any career stage the opportunity to
demonstrate a commitment to exceptional:
»» Professionalism through education
and earned designations
»» Production measured by
performance metrics customized
for each practice specialty
»» Adherence to the NAIFA code of
ethics, and
»» Service to your industry association.
Advisors specializing in Life & Annuities, Financial Advising & Investments, Health & Employee Benefits, Multiline Sales or any combination
of these specialties have the opportunity to demonstrate the quality that
is the mark of a true professional.
One award, the NAIFA Quality Award, reflects all the varied practice
specialties of NAIFA members with a singular mark recognized by all.
The NAIFA Quality Award is the mark of distinction to be recognized by not just your colleagues, but by your clients and
companies. Be recognized for your commitment to
excellence in service to your clients and your
industry, in your pursuit of education and
training and in your adherence to
NAIFA’s Code of Ethics.

NAIFA Member Since 2003
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Preferred Providers: Leverage NAIFA’s Strength
on Behalf of Your Business
NAIFA members are eligible for discounts on products, services and
insurance programs selected to enhance your business and contribute
directly to your bottom line. The discounts outlined below can more than
offset the cost of membership, so take advantage today!

Copytalk
Mobile dictation and transcription service, NAIFA Members pay $54.95.
Visit www.copytalk.com/NAIFA or call 866-267-9825.
Cruises Only
NAIFA Members receive the Best Price guarantee with America’s largest
cruise agency Visit www.naifa.org/benefits/preferred/travel.cfm#cruise

Advisors Assistant
A contract, insurance and portfolio management software program that
allows you to track the products you sell to your clients. NAIFA Members
save 10%. Call 800-799-4267 or visit www.AdvisorsAssistant.com

Endless Vacations
NAIFA Members save an additional 10% on the best available rate.
Visit www.naifa.org/benefits/preferred/travel.cfm#endless

Avis
NAIFA Members save 25% on car rentals worldwide.
Visit www.naifa.org/benefits/preferred/travel.cfm#avis

Hewlett-Packard
NAIFA Members enjoy a 9% exclusive savings on a wide range of HP
business products for everyday use, including notebooks, printers, PC
servers and more. Visit www.hp.com/go/naifa

BASIC Guru
Increase employee retention, keep employers compliant and communicate
benefit information. NAIFA members save 13%.
Visit www.basiconline.com/agents/services/Basic_Guru/naifa/
Brooks Brothers
NAIFA Members save 15% on their professional wardrobe needs with a
Corporate Membership Card. Visit Membership.BrooksBrothers.com
Budget
NAIFA Members save 25% on car rentals worldwide.
Visit www.naifa.org/benefits/preferred/travel.cfm#budget
CalSurance
NAIFA-endorsed and exclusive Professional Liability Program offers NAIFA
Members errors and omissions coverage. Available for individual agents
and agencies. Visit www.naifaeo.com or call 1-888-833-2304.
Card2you
Send a 5x7 printed greeting card to your clients. Download this free app
and send your first card to your clients for FREE.
Visit www.card2you.com and use promo code “NAIFA”.
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Horsesmouth
An online performance network for financial advisors that helps to increase
your client base and grow your business. Annual subscription includes a
90-day free trial and 3 extra months free with the annual subscription.
Visit www.naifa.org/benefits/preferred/business.cfm#Horsesmouth or
call 888-33-MOUTH.
INFOFREE
Hot insurance leads to grow your business. Call 877-448-0101 or visit
www.infofree.com/NAIFA
JoS. A. Bank
The JoS. A. Bank Clothiers Corporate Card Program provides NAIFA
Members a lifetime benefit of 20% off all regular prices. Show your NAIFA
Membership card or use the NAIFA Corporate ID of 8609. For a store near
you, call 800-285-BANK.
LENOVO
Save up to 20% off the everyday public web price of Lenovo’s product
line, including all laptops, tablets, desktops, all-in-ones, workstations,
servers, and the award winning ThinkPad notebook. Call 800-426-7235,
ext. 9405 or visit www.lenovo.com/naifa

*Discounts are subject to change. Check the website often for updates.
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LIFE LINE Screening
Health Screening Packages for NAIFA Members. NAIFA Members pay
$145 for the Stroke, Vascular Disease and Heart Rhythm Package.
For more information on a screening near you,
visit www.lifelinescreening.com/naifa or call (877) 380-1721.

TNT Vacations
NAIFA Members can enjoy discounts on “Fun in the Sun” resort
destinations throughout Bermuda, Caribbean, Bermuda, Mexico,
Dominican Republic and Costa Rica.
Visit www.naifa.org/benefits/preferred/travel.cfm#tnt

Kelsey National
Kelsey National offers the NAIFA Advantage Plus Group Disability Income
Insurance Protection Plan – a quality product with excellent features and
competitive rates to protect the income of you and your spouse.
Visit www.kelsey.com/naifa

Total HIPAA Compliance
Training and communications materials including HIPAA.
Visit www.totalHIPAA.com or call 800-344-6381 and mention
“NAIFA13” to receive your 10% product discount.

Motel 6
Motel 6 offers all NAIFA members a 10% discount. To book your
reservation, call 800-4-Motel6 (1-800-466-8356) and use the NAIFA
discount code CP565340.
OFFICE DEPOT
Save up to 20% on your office business supply and office needs when
you order online. To enroll and apply for your Store Purchasing Card, visit
http://www.naifa.org/benefits/preferred/business_services.cfm#office

UPS
NAIFA Members save up to 35% on an expanded portfolio of air and
international Express shipping services. Visit www.savewithups.com/naifa
or call 800-636-2377.
Wyndham Hotels and Resorts
NAIFA Members save an additional 20% on the best available rate at
Ramada, Wingate, Hawthorne Suites, Days Inn, Super 8, Travelodge,
Howard Johnson, Knights Inn, Microtel Inns and Suites, and Baymont Inn
and Suites. Visit www.naifa.org/benefits/preferred/travel.cfm#hotel

Orlando Vacations
NAIFA Members receive discounts on Disney vacations, including home
rentals, hotels, park tickets to Disney and more.
Visit www.naifa.org/benefits/preferred/travel.cfm#orlando
Red Roof Inn
NAIFA members receive a 15% discount at all Red Roof Inn locations.
Reserve online, www.redroof.com/partners/NAIFA, call 800-RED-ROOF
(800-733-7663) or visit a Red Roof Inn location, and use promo code
614765
Smarsh Financial Visions
Smarsh provides the most comprehensive, affordable website service
available to the insurance and financial services industry. NAIFA Members
pay $39.95/month – savings of $5 of standard pricing, and save $50 off
the set-up fee. Visit www.naifawebsites.net or call 800-593-9228.
TASC
The best mix of superior products and services to complement the plans
you recommend to your clients. Call 800-422-4661 and ask for Provider
Services, or e-mail sales@tasconline.com.

14

“There are practical, everyday benefits of being
a NAIFA member. For example, our discount
on computer hardware is unmatched for small
businesses. NAIFA’s opportunities cover so much
of what we do, that even though I’ve been a
member a long time I still find benefits that are
new and useful.“
A.J. (Andy) Kalinowski, CLU, CFP, RHU
Rochester, NY
NAIFA Member Since 1972

*Discounts are subject to change. Check the website often for updates.
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NAIFA Protects
Your Business
Every year, new legislative and regulatory issues threaten your products
and your business. NAIFA’s unparalleled advocacy efforts are your best
career insurance.
Only NAIFA protects your business at both the Federal and State levels.
Only NAIFA represents insurance and financial advisors regardless of
the products they sell or the focus of their practice. Only NAIFA advocates on behalf of all of your clients and their financial future.

Did you know?
»» 100% of tax-writing committee Members of Congress have at
least one NAIFA member contact.
»» 100% of Congress has at least one constituent who is a NAIFA
member active in NAIFA’s political involvement program.
NAIFA’s staff and volunteer leaders engage decision makers at every
level of the legislative and regulatory system. NAIFA’s government relations staff monitors federal legislation and regulations and mobilizes resources to achieve the most favorable outcome for you and your clients.

At the state level, our state associations work hand in hand with NAIFA’s
national government relations department to positively impact state legislation and regulation. They develop lobbying strategies, comment on
key issues and implement uniform policies. Our many successes have
hinged on NAIFA’s favorable relationships with the National Association
of Insurance Commissioners (NAIC), the National Conference of Insurance Legislators (NCOIL), the National Conference of State Legislatures
(NCSL), and the National Conference of Commissioners on Uniform
State Laws (NCCUSL).

Advisors Political Involvement Committee (APIC)
You may have never run for public office. You
might not know much about politics. But with
NAIFA’s Advisors Political Involvement Committee (APIC), you can still make a difference.
Influence how Congress votes on legislation important to insurance and financial services professionals. You can get involved in a number of
ways. The level of involvement is up to you.
Each year, NAIFA lobbying staff work with members to maximize
NAIFA’s impact with lawmakers. Members participating in APIC training
events in Washington, D.C. are prepped with the background they need
before going to Capitol Hill to meet with their federal representatives.

NAIFA

APIC events include briefings on:
»» Current Political Environment
»» NAIFA’s Legislative & Political
Challenges
»» Motivations of Legislators
»» Using Social Media Effectively to
Communicate with Lawmakers

“NAIFA gives me
the opportunity
to interact with
legislators on the
state and federal
level. The amount
I pay for my NAIFA
membership is
not in proportion
to what I receive
– in advocacy work
alone.”
Lisa Laliberte,
CLU, ChFC,
CASL
Lewiston, ME
NAIFA Member
Since 1997

»» NAIFA Tools & Resources
»» Hosting Fundraisers
»» Roles of the District, Congressional &
Committee Staff
»» Federal Issues Discussion

NAIFA Members on Capitol Hill
Day on the Hill events, such as NAIFA’s
Congressional Conference in the spring,
are one way members deliver the industry’s
message to lawmakers: 75 million American
families rely on the life insurance industry to
protect their financial futures. NAIFA coordinates meetings on Capitol Hill and provides
all the training and background information
needed to educate Congress.
NAIFA’s next Congressional Conference is
May 19-20, 2015. Check www.NAIFA.org
for details.
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Insurance and Financial Advisors
Political Action Committee (IFAPAC)
NAIFA’s Political Action Committee is
one of the largest PACs in the insurance industry and ranks among the top
percent of the 4,600 PACs registered
with the Federal Election Commission.
From December 2012 through September 2014, the National IFAPAC disbursed
more than $1.7 million to 328 candidate
campaigns and committees.

NAIFA Government Relations
Members-Only Communications
NAIFA’s advocacy communications products are designed to improve
NAIFA members’ understanding of the legislative and regulatory environment in which they work.
GovTalk
GovTalk is a biweekly summary of federal and state legislative
matters that impact the business of NAIFA members.
GovUpdate
GovUpdate reports on breaking legislative and regulatory matters
that potentially affect your bottom line.
GovAlert
GovAlert is your notice that URGENT NAIFA member action is
needed on legislative or regulatory issues that affect you.
NAIFAblog.com
NAIFAblog.com provides timely analysis, context and commentary
on important issues shaping the industry. The blog also is a place
to present the role of the agent and the services they provide, and
it covers newsworthy happenings within the association. Read it
every day to stay on top of industry issues and news.
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Index of NAIFA Member Benefits

NAIFA Promotes the

Ethical Conduct
of Our Members

Current and future clients deserve an advisor who is a member of NAIFA.
All NAIFA members adhere to the high standard of business ethics put
forth in the NAIFA Code of Ethics.

NAIFA Code of Ethics
PREAMBLE: Helping my clients protect their assets and establish financial security, independence and economic freedom for themselves and
those they care about is a noble endeavor and deserves my promise to
support high standards of integrity, trust and professionalism throughout
my career as an insurance and financial professional. With these principles as a foundation, I freely accept the following obligations:
»» To help maintain my clients’ confidences and protect their right
to privacy.
»» To work diligently to satisfy the needs of my clients.
»» To present, accurately and honestly, all facts essential to my
clients’ financial decisions.
»» To render timely and proper service to my clients and ultimately
their beneficiaries.
»» To continually enhance professionalism by developing my skills
and increasing my knowledge through education.
»» To obey the letter and spirit of all laws and regulations which
govern my profession.
»» To conduct all business dealings in a manner which would reflect
favorably on NAIFA and my profession.
»» To cooperate with others whose services best promote the
interests of my clients.
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* NAIFA Member benefits are subject to change.
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Contact us with any questions about your NAIFA membership:
Phone: 877-866-2432
Web: www.NAIFA.org
Twitter: www.twitter.com/naifa
Facebook: www.facebook.com/NAIFANational
Linkedin Groups: NAIFA-National, (YAT) NAIFA’s Young Advisor Team

National Association of Insurance and Financial Advisors

www.NAIFA.org

